
You deliver white-glove  
primary care. 

We ensure that same uncompromised 
experience continues whenever  

your patients require  
hospital-based expertise.

A Personal Executive Partnership 
We invite you to test the speed and quality of our concierge pathway with a trial referral. Experience how our 
dedicated liaison team integrates with your practice to preserve your standard of care. 

Your Dedicated  
Concierge Liaison: 

Mark Bosko  
Vice President, Physician Alignment  

& Marketing 
Direct Line: 330-971-7496  

Western › Hospital  
1900 23rd St.,  

Cuyahoga Falls, OH 44223



Designed for 
Concierge Excellence
As a concierge physician, your business model relies on 
delivering uncompromised quality, immediate access, and 
personalized attention. 

But when your patients step outside your office for 
advanced imaging, specialized therapy, or acute hospital 
care, traditional healthcare friction can disrupt that 
experience.

The Western Reserve Hospital Concierge Provider Partner 
Program bridges that gap. We provide your practice with a 
single executive point of contact, dedicated administrative 
navigation, and direct physician-to-physician inpatient 
coordination.

•	 Dedicated Practice Navigation: A single, named Hospital 
Liaison serves as your direct connection to Western 
Reserve Hospital—managing every scheduling priority, 
order, and specialist connection.

•	 Prior Authorization Concierge: Our internal team 
handles insurance verification and authorization end-to-
end for imaging and therapy, removing administrative 
burdens from your practice staff.

•	 White-Glove Patient Amenities: Preferred access 
features complimentary valet parking, direct room 
escorts, private room preferences, and bedside 
prescription delivery.

Extending Your Standard of Care Beyond the Walls of Your Practice
Confidential Provider Communication — Designed Exclusively for Concierge  

& Independent Direct Care Physicians.

Service Level Commitments
We hold our clinical pathways to explicit performance standards designed around the 
speed and clarity your practice demands:

•	 Stat Diagnostic Imaging (MRI / CT): Same-day access for orders placed before 12:00 
PM, with preliminary reads called directly to your office within 2 hours.

•	 Routine Outpatient Imaging: Priority scheduling within 24 to 48 hours following 
authorization, with final diagnostic reports synced directly to your EMR.

•	 Therapy Services & Sports Medicine: Patient outreach within 1 business day and 
initial comprehensive evaluation guaranteed within 3 business days.

•	 Expedited Direct Admissions: Skip triage and emergency room waiting delays. 
Complete a direct physician-to-physician warm handoff to place your patient directly 
into an assigned inpatient room.

Service Area Traditional 
Pathway

Western Reserve 
Hospital Concierge 
Provider Partner 
Pathway

Radiology Days to weeks wait 
time 

Same-day turnaround & 
2-hour preliminary read 

Specialist Consults 3–6 week 
scheduling delays 

Expedited access within 
reserved  
partner slots 

Hospital Admissions General ER intake 
process

Expedited direct doctor-to-
doctor handoff protocol 

Practice Support Standard call 
queue 

Single dedicated Executive 
Liaison 


